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Business user mobility priorities compa

with mobile service provider capability

What are your Enterprise priority
organisation's main Not Low Extremely
importance Important important

enterprise mobility
priorities?

required

International roaming costs
International contracts for mobile services

Total cost of ownership (TCO)

Security

Remote access for staff working off site

Billing & analysis tools

Customer support

Device management
Unified communications and collaboration

Mobile voice/Corporate net integration

How good do you think
your main mobile Mobilising data applications

service provider is at
addressing these
priorities ? Poor Adequate Good Excellent

On-site mobility|

Source: OVUM/EVUA Service provider capability
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International roaming remains top concern

= Expenditure on roaming isn’'t going down Enterprise priority

- according to EVUA members Important

How much do you think your expenditure on roaming has changed over the past year? 23%

Data roaming Extremely important

17%
Voice roaming
100% 80% -0% 40% 20% 0% 20% 40% 60%
Good
B Grown over 10%® Grown by up to 10%® Stayed the same @ Declined by up to 10%2 Declined by over 10% 5%

dequate
23%

Data roaming

Voice roaming

100% 80% 60% 40% 20% 0% 20% 40%

Poor

How much do you think your usage of roaming has changed over the past year? 2%

Supplier capability
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Mobile data application requirements

Mobilising email and office applications still dominates

Increased use of other applications - SFA, M2M, FSA

Mobile office/mobile e-mail

Field sales foyce
automation

Machine-to-machine

Which mobile data
applications does your
company currently use or

plan to use? Despatch/command and

Field service automation

control

Supply chain management

Tracking and fleet
management

Mobile marketing

Other location based
applications \ \

al T T T T
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o Ovum/EVUA M Currently use @ Do not use now, but plan to use in the next two years
O Do not use and do not plan to use O Don't know



