
And supported by your local council 

AATTUUGG’’ss  22000088  RReeggiioonnaall  CCoommmmuunniiccaattiioonnss  RRooaaddSShhooww     
 
  

““CCoommmmuunniiccaattiioonnss  MMaakkiinngg  aa  DDiiffffeerreennccee””  

““HHooww  DDoo  II  TTaakkee  AAddvvaannttaaggee  ooff  tthhee  DDiiggiittaall  EEccoonnoommyy??”” 
 
ATUG’s vision is for regional Australian telecommunications users to have access to competitively priced, 
innovative, quality communication services that improve government services, community life and 
business outcomes. 
 

ATUG have been working to achieve this vision since 2003 by building awareness of services and 
information available amongst regional users through our Regional Communications RoadShow, 
communicating and facilitating our findings of their needs to industry and government. 
 

ATUG’s 2008 RoadShow objectives include; 
 

Identifying issues of interest to regional users of communications services through workshop discussions 
with relevant stakeholders 
 

Informing and educating regional users and their representative organisations, about telecommunications 
issues, which may include (by way of example only) availability of services, applications of services, 
pricing, switching processes and service quality, e-security, complaint handling and escalation.  
  

Representing the issues to the Government, regulators (the Australian Communications and Media 
Authority (ACMA) and the Australian Competition and Consumer Commission (ACCC) and self-regulatory 
bodies in telecommunications.  
 

Fostering industry awareness of telecommunications issues of relevance to regional broadband users and 
ensuring government and industry policy developments reflect issues of interest to regional broadband 
users 
 

If you are a local business, healthcare provider, resident, internet service provider, supplier of 
communications and communication equipment, local or state government representative and would like 
to know more about the developments and opportunities of converged communications, please join us at 
ATUG’s 2008 Regional Communications RoadShow.  

 

Evening Presentation   Tuesday 1 July  5.30pm for 6 .00pm till 8.00pm 
Orange Ex-Services Club  
231-243 Anson St, ORANGE  Free Community Event 
 
Breakfast Presentation  Wednesday 2 July  7.00am fo r 7.30am till 9.15am 
Orange Ex-Services Club 
231-243 Anson St, ORANGE  Free Community Event    
 
                                                                                                                                       

                                                                                                                                                                                           
 

 
 
 
 
 
 
 
 
 
 
ATUG is an independent, not-for-profit membership-based organisation of Australian communications users and has been 
working for better choice, value and services in the sector since 1981. For more information about ATUG, go to 
www.atug.com.au    
 
ATUG Contact: Patrick Sinclair on 02 9495 8905 or email patrick.sinclair@atug.org.au   

  

           Proudly brought to you by: 


